To: Masto Wire-Service AS
P.0. Box 1615 Lundsiden
N-4688 Kristiansand S
NORWAY

Attn: Camilla Hushovd

Dear Camilla, we have the pleasure of utilizing MASTO Wire Rope Lubricator for the Middle East Petrochemical, Oil
and Gas Industries for more than 8 years.

The MASTO Wire Rope Lubricator is highly efficient, able to grease more meters of wire-rope per minute and in
deep as compared to other existing method that we used before. The MASTO Wire Rope Lubricator is robust and
withstand different weather conditions and has been helping us to receive excellent feedback from our Clients.

Our experience shows that The MASTO Wire Rope Lubricator system is easy and convenient to set and straight
forward in use and in connection with a well-prepared crew gives the best results. These factors play a major role in
keeping down risks and costs.

We want to thank Masto Wire-Service AS and its personnel for their continuous support and excellent service during
these years, and give our highest recommendation to The MASTO Wire Rope Lubricator system.

Please advise.

Regards,

Juan Jose Montes Acosta
Business Unit Manager - Flare/Chimney & Rope Access
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